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comn1unicat=ions 

Fiber Powu~d! 
June 29, 2015 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
9300 East Hampton Drive 
Capitol Heights, MD 20743 

JUL 0 ·1 2015 

Re: Connect America Fund, WC Docket No. 14-58, 47 CFR § 54.313 Annual Reporting 
Requirements for High-Cost Recipients (Form 481) 

Dear Ms. Dortch: 

Attached please find Wilson Telephone Company, lnc.'s high-cost support recipient annual report 
pursuant to 47 CFR § 54.3 13 (Form 481). 

Wilson Telephone Company, Inc. is filing certain financial information, reported pursuant to 47 
CFR §54.313(f)(2), as confidential under the June 17, 2015 Protective Order (DA 15-7 12). Pursuant to 
that Order, each page of this filing has been marked "REDACTED - FOR PUBLIC INSPECTION." The 
non-redacted version of this information has been marked "CONFIDENTIAL INFORMATION -
SUBJECT TO PROTECTNE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58, 
GN DOCKET NO. 09-51, CC DOCKET NOS. 01-92, 96-45,WT DOCKET NO. 10-208 BEFORE THE 
FEDERAL COMMUNICATIONS COMMISSION." As such, Wilson Telephone Company, Inc. 
requests that the non-redacted version of its submission be withheld from public inspection. 

Wilson Telephone Company, Inc. is also requesting confidential treatment of certain information 
being filed pursuant to 47 CFR 54.313(a)(l ) (five year service quality improvement plan progress report) 
under 47 CFR § 0.457 and 0.459. The redacted version of this filing has been marked "REDACTED -
FOR PUBLIC INSPECTION." The non-redacted version has been marked "CONFIDENTIAL - NOT 
FOR PUBLIC INSPECTION." 

Pursuant to 47 CFR § 0.459, Wilson Telephone Company, Inc. offers the following in support of 
its request for confidential treatment of certain information. 

• ldentification of the specific information for which confidential treatment is sought: Wilson 
Telephone Company, Inc. seeks confidential treatment of the five year service quality improvement 
plan progress report required per 47 CFR § 54.3 13(a)( l), 

• Identification of the Commission proceeding in which the information was submitted or a description 
of the circumstances giving rise to the submission: Wilson Telephone Company, Inc. is providing the 
five year service quality improvement plan progress report as part of its annual high-cost support 
recipient report per 47 CFR § 54.313. 

• Explanation of the degree to which the information is commercial or .financial, or contains a trade 

secret or is privileged: Wilson Telephone Company, Inc. considers the information to be highly 
sensitive in that it contains statements about the Company's future investment plans, and discusses 
specific equipment and strategies the Company will utilize to provide services. 

No. of Copies rec'd. __ d __ _ 
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• Explanation of the degree to which the information concerns a service that is subject to competition: 

Wilson Telephone Company, Inc. provides voice and broadband services that are in competition with 
various landline and wireless providers; thus, the investment data disclosed is related to services 
subject to competition to a high degree. 

• Identification of any measures taken by the submitting party to prevent unauthorized disclosure: 

Wilson Telephone Company, Inc. makes the data being provided available only to employees, 

consultants, and attorneys on a limited, need-to-know basis. 

• Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: The information is not publicly available. 

• Justification of the period during which the submitting party asserts that material should not be 
available for public disclosure: Wilson Telephone Company, Inc. requests that the data provided be 
treated as confidential indefinitely. Due to the sensitive nature of the data, it would not be appropriate 

for public disclosure at any time in the foreseeable future. 

• Any other information that the party seeking confidential treatment believes may be useful in 

assessing whether its request for confidential treatment should be granted: None. 

Accordingly, Wilson Telephone Company, Inc. requests confidential treatment of the five year service 
quality improvement plan progress report pursuant to section 0.457 and 0.459 of the Commission's rules. 

The redacted version of this Form 481 submission will be filed via the Commission's Electronic 
Comment Filing System (ECFS) in the above-captioned docket. 

If you have any questions about this filing, please contact the undersigned. 

Sincerely, 

~-----A~-;?-"'ert --__::s ----.. 

CEO/General Manager 
Wilson Telephone Company, Inc. 

Attachment 

cc: Charles Tyler 
Telecommunications Access Policy Division 
Wireline Competition Bureau 
Federal Communications Commission 
445 12th Street, S.W., Room 5-A452 
Washington, DC 20554 



<015> Study Area Name WILSON TEL CO INC 

<020> Program Year 2016 .!UL 0 1 2015 
<030> Contact Name: Person USAC should contact 

Devin Weis with questions about this data 
c • • :=t::3A"l 

<035> Contact Telephone Number: 7856582111 ext. 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> dweisftwilsoncom .us 

<100> Service Quality Improvement Reporting (complete ottochtd wotksheet} 

<200> Outage Reporting (voice ... ) ___ _ 

<210> I " n<- check box if no outages to report 

(complete attoche-d worksheet} 

:::: o::::,::·:~:::: :.:~:;·"'r I ' I 

I 
~I 

(attach dtscriptlve document) 

'=="=::.• -<320> Unfulfilled Service Requests (bro;:.a:.db:.a:..:.n.:..:d:.:_l __ .:::I =o=====L----------. 

Detail on Attempts (broadband)! I ~ <330> 

!'"· --,-----,---:--:------------------lottoch descriptive document} 

Number of Complaints per 1,000 customers (voice) <400> 

<410> 

<420> 

<430> 
<440> 

<450> 

<500> 

<510> 

Fixed ~o_._o _______ --tl 
Mobile o.o ...._ _______ __, 

Number of Complaints per 1,000 customers (broadband) 

~:e~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance I ······~··· ... (check to indicate certification) 

{a ttached descriptive document} 

<600> F,.u""n'""c""ti""o"'"n""a""litv..._i.-n"""E""m""e""r""·2""'e""n""""cv""S"'it""u""at"'"i""o""n""s ---------------. (check to indicate certification} 
4118491<5610 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(attached descriptive document} 

(complete attached worksheet} 

(complete a ttached worksheet} 

(complete attached worksheet} 

Of yes, complete attached worksheet} 

Ives 

I 

...... ~........ I 
<1010> '-· -----------------------------' (ottochdescrlptlve document/ 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (if no~ checktoindicotecertificotionJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complete attached worksheet] 

(complete attached worl<sheet} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (check to indicate certificaUon} 

<2005> (complete altoched workshe•f/ 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(check to indicate certification] 

(complete attached worksheet] 

....___" _ ..... 11.....__.t_ ..... 

II 

.___.t_ ..... l_I --" - ..... 

~-'-~I ..... I - "---

A 
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(100} Service Qu• llty Improvement ~eportlng 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data l ine <030> 

Has your com1>_any received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) "S 
year plan" filed with the FCC? 

41184 9 

WILSON TBL CO I NC 

2016 

Devin Weis 

7856582111 e xt . 

dweieawllaoncOOI. us 

(yes/ no) O® 
(yes/no) 00 

If your answer to Line <111> is yes, then you are required to fi le a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 41184 9KS112 .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve setVice quality and how support was used to improve service quality 

How much (USF) was used to improve service coverage and how support was used to improve service coverage 

How much (USF) was used to improve SetVice capacity and how support was used to improve service capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060--0819 
July 2013 

Name of Attached Document 

Page 2 
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lib!>) $ervlce Out<ile Reportl!IC (Voice)' 

' 

<010> Study Area Code 411849 

<015> Study Area Name WILSON TEL CO INC 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data oevin Weis 

<035> Contact Telephone Number· Number of person identified in data line <030> 7856582111 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> dweis@wilsoncom.us 

<220> <a> - <bl> - - <b2> -- <b3> -- <b4> <Cl> - - <c2> - -
NORS 

Reference Outage Start Outage Start Outage End Outage End Number of 
Number Date TI me Date Time Customers Affected Total Number of 

Customers 

<d> 

911 Facilities 
Affected 

(Yes I No) 

Page 3 

fCCforffi: 481 . "-,Ary/ ;,i,;~ 7. ''."' • 1~ '''";f\i'~.,,., ·. ;Ji".'· 
OMB Soritrb!;No. 3060-0986/0MB ~onfror'~o. ~~:1~ ~: 
July2013 · " •f· :~?"' .,:,1 ... ;· ··: .,0e'f:~ 

<e> <f> <g> - <h> 
Did This Outage 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 
all that apply) (Yes I No) Resolution Procedures 

Page 3 



<010> Study Area Code 4118• 9 

<015> Study Area Name WILSON TBL co INC 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data oevin we is 

<035> Contact Telephone Number · Number of person identified in data line <030> 78 56582111 ext . 

<039> Contact Email Address • Email Address of person Identi fied in data line <030> dweisewileoncocn. us 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

p ;OlS. J 

Page 4 

.. ~"'-481 ~···,....-, . . . 
~ .......... ~ ~""'" ' ' .. {¥" ~ ~- ' 
,.;'~<>Mll Coiltfol-NO, '30&0-09e6/0M8 Centi O(NO. 90fi0.0819 •, 

.. · ;j.J.~ ., . . ' .., .;; .,...,,... 

<703> ~-~ :--::·.~~~·~~- c ~~~. ~ • 11 (!'f.At.:J!&:<sf ~......,. ----..... ~...,._,.._ ~ h; uw .. ,. 1l.;.r:~;- t.! ; .. ,, ~ I <bl> ; y . .... • "'·1.cb2> . ~ ' ' ;·•:_t:t: -~- ·~ ~- '«,) , · ~ 

Residential Local Mandatory EJrtended ArH 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

c-- -· ~--L...- ,,1 " -. -• - &....--' 
- -- - - - - - -

Page 4 



Page S 

(7.1111 ""a•••ncl PWlce Ofl'ertncs 
o.te;~;onn 
-~ - .;.;~ w ,,.. 

·:fCC Fonft.481, 1,« < . 

oMB~Ql.No. ~/OMB~fti>: Do.osi9 
\')uf./2013 ·: · ,;, -.~.~;~ 

<010> Stud11 Area Code 411849 

<015> Stud11 Area Name WI LSON TEL CO INC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardin1 this data Devi n Weie 

<035> Contact Telephone ~umber- Nu111_~r of person Identified in data line <030> 78 56582111 e xt. 

<039> Contact Email Address - Email Address of person identified in data line <030> dweis..,ilaoncom.us 

<711> I - n n 

~j-~ ~ •; ,.,._,.... •a - ... n- .. .... ~"" w - - uu;;,; ,_ l"r"; • .. ~ ~---cat> cbl> <b2> <t>- <cit> <d2> - •• , <cM> 

Broadband Service - Usage Allowance 
State Regulated Download Speed Broadband Service - Usage Allowance Action Taken When 

State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select) 

C'-- -u-- -..J --- ~ - --
-' l 

,YVI '"''JI I ..... """'" -

Pages 



Page 6 

- q ,, ~.FOmi 481 
1~'~l oM'B~No. ~/OMBControlNo. 30600819 

" "' ' )ul!f2013 

<010> Study Area Code 411849 

<015> Study Area Name llllSON Tl!L co INC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Devin Weis 

<035> Contact Telephone Number · Number of 11erson identified in data line <030> 785658211 1 ex t . 

<039> Contact Email Address - Email Address of .11.erson identified in data line <030> d weis rtwilsoncom. us 

<810> Reporting Carrier NllSON TELEPHONE COMPANY , INC . 

<811> Holding Company Grauer Management I nc . 

<812> Op_erating Company NA 

<813>~ '• ~{ ~~,;'~~.!~~~:~·~f.JllT<ai~~ ~ .. ~~~ ~ ~·SJ~~·t::' - ~ t.:'.1. - -- ~~·--r··~ ~ r~; ·7~- ~1'm'~~ 
" Gi:l> ~H'i~· f;"' -'"#.'-'' ~i-~3>'k · ·· . '~- '- - -~.':ii,,~-· ~ .~¥~~~- " " ~. . ~ . ' _,, -; . . . ' '"'· 

Affiliates SAC Doing Business As Company or Brand Designation 

-- t>ee an lched wor1<sh1 ~et --

Page6 



<010> Study Area Code 411849 

<015> Study Area Name WILSON TEL CO INC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Devin Wei s 

<035> Contact Telephone Number - Number of person identified in data line <030> 7856582111 ex t. 

<039> Contact Email Address - Email Address of person identified in data line <030> dweis@wilsoncom.us 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or No or 
Not Applicable 

Name of Attached Document 

Page 7 
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Page 8 

FCC Fann 48'1 . "!1i~i:f 
OMB Controf No. 306t:)..()986/0MB Control No. , 3060-0819' 
July 2013 -- ·· 

<010> Study Area Code 411849 

<015> Study Area Name 1111.SON TBL co rnc 

<020> Program Year 2ou 
<030> Contact Name - Person USAC should contact regarding this data Devin 11"1e 

<035> Contact Telephone Number - Number of person identified in data l ine <030> 7856582111 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dweisewilsoncom.u• 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 
I -- ~ l 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 

Page 8 



~OQ) Tenns and Condition for Ufetlne eostomers1r 
Ufellne . . . " ·. .• . \~• 

Data Collection Foim 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

4 11849 

WILSON TBL CO INC 

201' 

Devin Weis 

7856582111 ext. 

dweia9Wilaonc0ftl.us 

FCC Form 48L- ·':?: · - i.. 
~' ~ ~~ :~; lj 

OMB Contror No; '3()6().0986/0MB Control No. 3060-081!t 
July. 2013 ~ ._,,. 

Page 9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I mm~m•~< I 

<1220> Link to Public Website HTIP 

HPlease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
Im 

{ill 

Name of Attached Document 

Page 9 
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<010> Study Area Code 
<015> Study Area Name 

<020> Program Year 
WILISON IEL CO INC 

<030> Contact Name - Person USAC should contact regarding this data 201 6 

<035> Contact Tele!lll_one Numbei_- Nu_mper of person identified in data line <030> ~e~ _ ~eu 
<039> Contact Email Address - Email Address of person identified in data line <030> ,.,,, .. ,,,,. =• -.,"" · 

awe1s@wi1soncom .us 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a redpient of Incremental Connect America Phase I support, froi.en High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth in 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and In the documents attached below Is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification (47 CfR § 54.313(b)(l)i} 

<201la> 3rd Year Certification {47 CFR § 54.313(b){l)ii} I I 
<201lb> Attachment {47 CFR § 54.313{b)(l)ii} I I 
<2012> 
<2013> 

<2014> 

<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Name of Attached Document{s} Listing Required Information 

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Calculation (47 CfR § 54.313(c)(l}} 

2014 frozen Support Calculation {47 CfR § 54.313(c)(2}} 

2015 Frozen Support Calculation (47 CfR § 54.313(c)(3)} 
2016 and future frozen Support Calculation (47 CFR § 54.313(c}(4}} 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021,contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

Interim Progress Community Anchor Institutions 

1meo' 

r --i 
I 

I 
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<010> Study_ Area Code 411H9 
<015> Study Area Name WILSON TEL CO INC 
<020> Pro-cramYear 2016 

<030> Contact Name· Person USAC should contact recardinc this data Devin Weis 
<035> Contact Telephone Number · Number of person identified in data llne <030> 78 56 582111 ext . 
<039> Contact Email Address - Email Address of person identified in data line <030> dwei sttwi lsoncom u s 

CHECK the boxes below to note compliance on Its fiw year servke quality plan (pursuant to 47 CfR § 54.202(•)) and, for privately held carriers, ensuring compliance with the flnandal reporting requl...,ments set forth In 47 
CfR § 54.313(f)(2). I further certify that the Information "'ported on this form and in the documents attached below is accurate. 

I .., .. ·~"" ... I 
(3010) Proereu Report on s Vear Plan 

·~·~·-·-"'a•§~""'""' 
Name of Attached Document Listing Required Jnformation 

Please check this box to confirm that the attached document(s), on l ine 3012 contains the required information pursuant to 
(3011) § 54.313 (f)(1)(ii). the carrier shall provide ltie number, names. and addresses of commun~y anchor inst~utions to which began 

providing access to broadband service in tl1e preceding calendar year. 
[?] 

(3012) Community Anchor Institutions (47 CFR § 54.313(f)ll)(ii)) 

, ., .... ~,.ii.,,- ~- - l 
Name of Attached Document Ustin& R~uired Information ~ 8 

(3013) Is your company a Privately Held ROR Carrier {47 CFR § 54.313(1)(2)) (Yes/No) • ·. ' 
(3014) If yes, does your company file the RUS annual report (Yes/No) e 
Please check these boxes to confirm that the attached document(s). on line 3017. contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronic copy of their annual RUS reports (Operating Report for [[Z] 
Telecommunications Borrowers} 

(3016) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows ([Z] 

1*"1 "•• ~-" "'" ""' '"'"-• ~·w•••(> "' '""~ 
report and alt required documentation 

(3018) If the response b no on line 3014, ls your company audited? 

If the response is yes on line 3018
1 

please check the boxes below to 
confirm your submission, on line 3026 pursuant to§ 54.313(1)(2). contains 

I .,, ... ~ .. ., .... I 
Name of Attached Document L1st1n1 R~u1rea 1nrormat1on 

(Yes/No) 00 
(3019} Either a copy of their audited financial statement; or (2) a financial report in a format comparable to RVS Operatinc Report tor Telecommunications 0 
(3020) Document(s) for Balance Sheet, Income Statement and Statement of Cash Flows D 
(3021) Management letter and audit opinion issued by the independent certified public accountant that performed the company's financial audit D 

ff the response Is no on line 3018, please check the boxes bek>w 
to confirm your submission, on line 3026 pursuant to§ 54.313(1)(2). 
contains: 

(3022} Copy of their financial statement which has been subject to review bv an 
independent certified public accountant; or 2) a financial report in a 
format comparable to RUS Openting Report forTelec:ommunk ation.s 

D 
Borrowers, 

Underlying infomlition subjected to a review by an independent certified ID (3023) 

~- D (3024} Underlyine information subjec-ted to an officer certification. lO' 

""" """'"M"'''"' ""~ '""'· -· ""~·· '"' fil•~M•. !'"' - . . I 
(3026) Attach the worksheet listing required Information 

Niime ofAttiiched OOcument l 1stmg Kequ1rea 1nrorm1t1on 

Page 11 
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<010> Study Area Code 4~1849 

<015> Study_ Area Name WILSON ~E~ CO I NC 
<020> ProeramVear 2016 
<030> Contact Name· Person USAC should contact re1ardin1 this data Devin Weis 
<035> Contact Tetephone Number· Number of person kfentified in data line <030> 7856 5 82111 ext. 
<039> Contact Email Address - Email Address of person identified in data line <030> ~ 1 soncom. us 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029} Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

16275425 

14889074 

11082549 

123979697 

114446506 

17697908 

16748598 

1566000 

Name of Attached Document Listin& Required l nformatk)n 

CONFIDENTIAL FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 05-337, 03-109, 14-58, GN 
DOCKET NO. 09-51 , CC DOCKET NOS. 01-92, 96-45, WT DOCKET NO. 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION. 

Page 12 
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<010> Study Area Code 411849 

<015> Study Area Name WILSON TEL co INC 

<020> Pro ram Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Devin Weis 

<035> Contact Telephone Number· Number of person identified in data line <030> 7856582111 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> dweiahilaoncom. ua 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportinc carrier; my responsibilities in dude ensuring the accuracy of the 1nnu1I reportin& requirements for universal service support 
~edpients; and, to the best of my knowtedce. the information reported on this form and In any 1tt1dlments Is accurate. 

Name of Reporting Carrier: WILSON TEL CO INC 

ISionature of Authorized Officer: CERTIFIED ONLI NE Date 06/29/ 2015 

Printed name of Authorized Off teer: Brian Bois .,ert 

!Title or oosition of Authorued Officer: CEO/GM 

trelephone number of Authorized Officer: 7856582111 ext . 

lstudv Area Code of Reoortina Carrier: 411849 Filing Due Date for this form: 07/01/2015 

Ponons wilHully ma kins fllso stltoments on this form can be punished by fine or forfeiture under the CommunlcatlOns Act ol 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 
under Totle 18 of the United Stites Code, 18 U.S.C. § 1001. 
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P•ae 14 

<010> Study Area Code 411849 

<015> Study Area Name WI I.SON TllL CO INC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reaardina this data Devin Weis 

<035> Contact Telephone Number - Number of person identified in data line <030> 7856582111 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> dweia._,,ilsoncom.us 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carr ier 

I certify ltlat (Name of Agent) Is authorized to submit the lnfonnatlon Nported on behalf of the reporting carrier. I 
alao certify ltlat I am an omcer of the reporting can1er; my responsibilities Include enaurfng th• accuracy of the annual data r.portlng requirements provided to the authorized 
agen1; and, to the best of my knowledge, the reports and dm provided to the authorized agent Is accurllle. 

Name of Authorized Agent: 

Name of ReportinR carrier: 

Si1nature of Authorized Offic:er: Date: 

Printed name of Authorized Officer: 

Title or p0sition of Authorized Offlcer: 

Teleohone number of Authorized Officer: 

Study Area Code of Rep0rting Carrier: Filin• Due Date for this form: 

Perso~u willfully makin.& false statements on this form can be punished by fine or forfeiture uMler the Communications Act of 1934, 47 U.S.C. §I 502, S03(b), or fine or Imprisonment 
under Trtle 18 of the United Stotts Code. 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carr ier 

I, as agent for the reporting curler. certify that I am authorized to submit the annual reports for universal service support re<lplents on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledce, the Information reported herein Is accurate. 

Name of Reoortin~ carrier: 

Name of Authorized Agent or Emolovee of Alent: 

Satrnature ol Autho<ized Agent or Employee of Agent: Date: 

Printed name of Authorized Agent or Empl..-e of Aaen" 

Tit le or oosition of Authorized Alent or Em.,.,,_e of Arent 

ITeleohone number of Authorized Agent or Employee of Arent: 

Study Area Code of Reporting C.rrier: Filing Due Date for this form: 
- - - - - -

Person.s wfllfully m~kin1 false statements on this form can be punished by fine or forfeiture \mdu tht Communications Act of 1934, 47 U.S.C. §§ S02, 503{b), or fine or Imprisonment under Tftlt 

I 
18 of the United States Code, 18 u.s.c. § 1001. 

- - ~ 
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<010> Study Area Code 411849 

<015> Study Area Name WILSON TBL CO INC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Devin Weis 

<035> Contact Telephone Number - Number of person identified in data line <030> 7 8 56582111 exe. 

<039> Contact Email Address - Email Address of person identified in data line <030> dweisewilaoncom.ua 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

I 1/ 1/2015 I 
<703> 

...... - .,,,,. . ..-.. ~"+-:n~~·:~ - ~<b~":'~'-~ -~1f.~i<b'2>;.ill . ... --I <all> ~' ~·ct Q2>•;1..; .! -~3>' .. 
Residential Local 

-~- ~Af '""""''"""""~ .-.. JJ ;,.$ ~- . 
•~.~~~~9 liJi:zou -

~. <b3'fr;~~ ~ .. ";; .... ~t~;7~ - ... ~xr~~ ..... <b4>~" ~~-~;,:- , .· . ., <bS>< '~j·~.~~~.·~ .~~ JI 
Mandatory Extended Area 

State Exchange (ILEC) SAC (CETC) Rate Tvoe Service Rate State Subsc·rlber Une Charge State Universal Service Fee Service Charge Total per line Rates and Fee 

1(S BROOKVILLE PR 1 6.75 0.0 1. 44 0.0 18 . 19 

KS DENMARK PR 16 . 75 o.o 1. 44 0 . 0 18 19 

KS HUNTER PR 16.75 0.0 1. 44 0.0 18 . 19 

KS LUCAS PR 16 . 75 0 . 0 l. 44 0.0 18 . 19 

KS SYLVAN GROVE FR 16.75 0.0 1. 44 0.0 18.19 

KS TIPTON FR 16.75 o.o l. 44 0 . 0 18 19 

KS WILSON PR 16 . 75 0 . 0 l. 44 0 . 0 18 19 



-----------------------------·-----------------··- ··-. ·-· · ..... 

(110t'lra1dlllncl MwOfleflnp. 

Oita'~'°"" 
-~· ,'\· 
-!;.1:-; ..... ....,.. 

<010> Study Area Code 411849 

<015> Study Area Name WILSON TEL CO I NC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact retarding this data Devin Weie 

<035> Contact Tetee.hone Number - Number of person identified in data line <030> 7856582111 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> dweisewilsoncOG'l .uS 

<711> r caJ> ... :.;-~.;~--;~· .... ~----- ~~;Ill '"·-~ - . .,........., ... e ., _ .. -~-. --- ~~~~'l 1:1 '~~: -.~ cb1> cb2> :-Iii""' -~ <C> <dl> <d3> -~-,, ,.i <d4> 

Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 
Exchange (llEC) Residential State Regulated 

State Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
Rate 

(Mbps) When limit Reached {select} 

KS 
WILSON 60.7 0.0 60 . 7 s.o l . 0 999999. 0 

Other , NONB 

KS 
WILSON 

77. 7 0 . 0 77 7 10.0 2 .0 999999 0 
Other. NONE 

KS 
WILSON 

94. 7 o.o 94 . 7 15 . 0 3.0 999999 0 
Other, NONB 

KS WILSON 
109.7 o.o 109.7 

Other, NONB 
25.0 4 .0 999999.0 

KS 
WILSON 

134.7 o.o 134. 7 50.0 s .o Other, NONB 
999999.0 

KS TIPTON 
60 . 7 0.0 60. 7 5.0 1.0 999999. 0 

Other. NONE 

KS 
TIPTON 

77. 7 0.0 77. 7 
Otner. NONE 

10.0 2.0 999999. 0 

KS 
TIPTON 

94 . 7 0.0 94. 7 15. 0 3.0 999999.0 
Other, NONE 

KS 
TIPTON 

109. 7 0.0 109. 7 25.0 4 .0 999999.0 
Other, NONE 

KS 
T IPTON 

13 4. 7 0.0 134.7 50.0 5 . 0 999999.0 
Other, NONE 

KS LUCAS 
60. 7 o.o 60 . 7 5.0 1.0 999999. 0 

Other, NONB 

KS 
LUCAS 

77 .7 0.0 77 . 7 10.0 2.0 999999.0 
Other, NONB 

KS LUCAS 
94 .7 0.0 94. 7 15 .0 3.0 999999.0 

Other, NOllB 

KS LUCAS 
109. 7 0.0 109. 7 25.0 4 .0 999999 . 0 

Other , NONB 

KS 
LUCAS o.o Other. NONB 134 . 7 134. 7 50.0 5.0 999999.0 

KS BROOKVILLE o.o 60. 7 60 . 7 5 .o 1.0 999999. 0 
Other, NONE 

KS BROOKVILLE 
77. 7 0. 0 77. 7 10 . 0 2.0 999999. 0 Othe r, NONB 

KS 
BROOKVILLE 

0.0 94. 7 94 . 7 15 .0 3 .0 999999 . 0 
Other. NONE 

KS BROOKVILLE 0.0 109. 7 109. 7 25 . 0 4 .0 999999. 0 
Other, NONE 

KS BROOKVILLE 
134.7 o.o 134 .7 50.0 5.0 999999.0 Other, NONB 



<010> Study Area Code 41184 9 

<015> Study Area Name . WILSON TEL co INC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding_ this data Devin weis 

<035> Contact Tele1>_hone Number - Number of person identified in data line <030> 7 856582111 ext. 

<039> Contact Email Address - Email Address of !l_erson identified in data line <030> dweislil<ilsoncom. us 

<810> Reportinll_ Carrier WILSON TELEPHONE COMPANY, INC . 

<811> Holding c:_o_lll!l_a_riy_ Grauer Manageme nt Inc . 

<812> Operating Company NA 

< 1 > rtf~~~~~~D~~-$~~· p.i-.y-~.,oc_~~-- .~·,' ' I- ,,.;.·· :r~ -'-~f'- '' 0 ,'.:..~~{~~~ .... ,\, j ~~·t:1t.~( ·.- e :· e~ .~ . ~~y'~- .. ~:;· .-:-;;-:-8 3 ~- · · - ~~1~~~'"'?.r~w: ~~~%~~ t11 -.., - .ni~ !ll'fl,t«:~~)\1 ff' .. ,~~.~" i,~~ 
Affiliates SAC Doing Business As Company or Brand Designation 

WILSON COMMUNICATION COMPANY, INC. WI LSON COMMUNICATIONS 



Wilson Telephone Company, Inc. 
Five Year Service Quality Improvement Plan Progress Report 
For the 2015 Reporting Year 
Per 47 CFR § 54.313(a)(l) 

I. Discussion 

411849KS112 

Wilson Telephone Company, Inc. (Wilson), an ETC designated by the state of Kansas, hereby 
submits this five year service quality improvement plan progress report (Progress Report) as required by 
47 CFR § 54.313(a)(l). Wilson is an incumbent local exchange carrier with a service area in the state of 
Kansas, with 1,502 access lines in 7 exchanges as of 12/31/2014. Wilson is a rate-of-return (RoR) 
regulated carrier. 

The Progress Report reflected herein represents Wilson's ongoing efforts to expand high quality, 
reasonably-priced broadband services throughout its service area. Wilson generated and filed in 2014 a 
five-year plan in compliance with the Commission' s rules, although the out years in the plan (years 3-5) 
are highly speculative in nature and thus will likely change, sometimes substantially, in future progress 
updates filed with the Commission. Reasons for the speculative nature of years 3-5 of the Plan include 
( l) the unknown nature of universal service support in those years, in light of the Commission's USF /ICC 
Transformation Order, (2) the difficulty in forecasting customer counts, demand, and other factors 
directly affecting network demand, and (3) the rapid pace of technological innovations in the 
communications industry makes it difficult to plan more than one or two years in advance with any 
degree of accuracy. 

The Progress Report presented herein by necessity includes expenditures not directly tied to 
" improvements or upgrades" of Wilson' s network, such as amounts for the maintenance and upkeep of 
existing telecommunications plant. In order for the Commission to accurately consider the capital and 
operating expenditures as related to and supported by the federal universal service programs, these types 
of costs are critical for such an understanding. 

II. Five Year Plan Update 

Wilson has updated the five year service quality improvement plan it filed in 2014 as described 
below. The main reason for any updates to its five year service quality improvement plan relates to 
Wilson's revisions to capital and operating expense budgets due to a number of factors, including, but not 
limited to, market changes, regulatory requirements and uncertainty, and technological advancements. 

, . ' $700. 000 
#" ,.~ .t-t. . 

_, .. ·: $~:}.§O,QOQ/~::~:'!'.~ss~o.ooo · ~~.:f.r:'~~$so,ggg;- :_-~~-'~?(· SsQ,ooQ 
$1,700,000 $3,500,000 $3,600,000 $3, 700,000 $3,800,000 

During the first half of2015, Wilson performed a FITI-{ build-out in the entire Sylvan Grove 
exchange with final cutover to occur in 2015. This investment, along with any associated operating 
expenses, affects 610 in population throughout Wilson's service territory, and covers approximately 142 
square miles. 

For 2016, Wilson plans to complete a FITH build-out in the Hunter exchange. This investment, 
along with any associated operating expenses, will affect 230 in population throughout Wilson's service 
territory, and covers approximately 170 square miles. 
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Wilson Telephone Company, Inc. 
Five Year Service Quality Improvement Plan Progress Report 
For the 20 l 5 Reporting Year 
Per 47 CFR § 54.313(a)(I) 

For 2017, Wilson plans to complete a FTTH build-out in the Denmark exchange. This 
investment, along with any associated operating expenses, will affect 70 in population throughout 
Wilson's service territory, and covers approximately 49 square miles. 

For 2018-2019, Wilson has provided a high-level estimate of the capital and certain operating 
expenditures necessary to maintain a high quality level of service. These necessary maintenance and 
operations expenditures will affect 3,700 in population throughout Wilson's service territory, and cover 
approximately 988 square miles. 

III. Progress Report 

A. Maps 

Section 54.313(a)(I) requires that all recipients of high cost support are to provide maps depicting 
the progress made during the current reporting period. Wilson is providing a map below showing 
progress in regards to its five year service quality plan through June 30, 2015, and is provided at the wire 
center level. 

ti ~nH1.1~P.JO(QjJ.lll'l,£rEI> 
D •....,.. .. .,,,,,... 
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Wilson Telephone Company, Inc. 
Five Year Service Quality Improvement Plan Progress Report 
For the 2015 Reporting Year 
Per 47 CFR § 54.313(a)(l) 

B. Universal Service Support Received 

Section 54.313( a)( I) requires that all recipients of high-cost support provide an explanation of 
how much universal service support was received during the reporting period. For this year's Progress 
Report, the amount of universal service support received will be for the 6 months ended June 30, 2015. 
Wilson received the following universal service support amounts during the period January 1, 20 l 5 
through June 30, 2015: 

~r~~~ f'/\°'.,.,)- ;-'' , ..... ,..,_.'-~.,_~,-: ,, , ' ,'¥ , //, T "'.., fl" :<;-''[;?;I:" .. " ';{: ~~:'f-t 

' , •• t ; ';': ;"''·'"." ._ .... :,j~:,;, ,:.~: & 6 ;. ~' r.'.;"r .... 

Of the total amount of support received shown above, Wilson estimates that approximately 35% 
was used for capital expenditures and 65% was used for operating expenditures. 

C. How Universal Service Support Was Used 

Section 54.313( a)( 1) a lso requires all recipients of high-cost support to provide an explanation of 
how the universal service support received was used to improve service quality, coverage, or capacity. 
The universal service support received by Wilson is either based on (1) actual overall revenue 
requirements, as determined by associated FCC rules, or (2) the replacement of certain interstate and 
intrastate access revenues. This support is added to Wilson's general funds and the expenditure of such 
support is not separately tracked, nor is it practical to do so. 

Overall, any support expended pursuant to the investment and operating expense budgets 
presented in Wilson' s five year service quality improvement plan will be used to increase coverage and 
capacity, via additional investment in voice and broadband-capable infrastructure, and improve service 
quality, via expenditures for continued operations and maintenance. By the very nature of the FCC rules 
that give rise to the universal service support received, Wilson clearly expends such funding to support 
regulated operations and thus serves to improve broadband and voice coverage, capacity and service 
quality. Therefore, due to the reimbursement nature of the HCLS and ICLS mechanisms, all support 
received was already expended to increase coverage, capacity and service quality improvement through 
qualifying capital investments and the qualifying operating expenses that support them. 

D. Network Improvement Targets 

Section 54.313(a)(l) requires all recipients of high cost support to provide an explanation of any 
network improvement targets that have not been fulfilled in the prior calendar year. Since Wilson filed its 
initial five year service quality improvement plan in 2014, there is no prior calendar year upon which to 
report at this time. 
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Wilson Telephone Company, Inc. 
Five Year Service Quality Improvement Plan Progress Report 
For the 2015 Reporting Year 
Per47 CFR § 54.3l3(a)(I) 

IV. Considerations 

The investment and service quality improvement plan and progress report discussed above were 
generated, in part, to meet or exceed the broadband public interest obligations adopted by the 
Commission: 

);> Speed - at least I 0 mbps upstream and 1 mbps downstream in regards to requests for 
service beginning in 2015. This reflects the Commission's recent decision to increase 
the standard broadband speed from 4 mbps /1 mbps. 

);::>- Latency - 1 OOmS or less, sufficient for real-time applications 

);::>- Capacity - Wilson currently provides an unlimited monthly usage allowance to its 
broadband service customers. 

);::>- As an RoR-regulated carrier, Wilson is required pursuant to 47 CFR § 54.313(t)(l)(i) to 
provide broadband service at 10 meg/J meg upon reasonable request and within a 
reasonable timeframe. As a result, the Plan and Progress Report reflected herein takes 
into account this requirement by meeting all such requests for broadband service within 
the overall service guidelines adopted by Kansas Corporation Commission. 
Wilson determines into which areas the extension of its network is feasible by analyzing 
relevant factors such as population, demand, costs, likely revenues, regulatory 
requirements, predictable universal service support, and availability of work force and 
materials. 
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Wilson Telephone Company (SAC 411849) 
Statement Regarding Compliance with Service Quality Standards and Consumer Protection Rules 
47 CFR § 54.313(a)(5) 
Form 481, line 510 

411849KS510 

Wilson Telephone Company, Inc. (Wilson) is an incumbent local exchange carrier operating in the state 
of Kansas, and is an eligible telecommunications carrier (ETC) designated by the Kansas Corporation 

Commission (KCC). As such, Wilson is subject to the regulatory authority of the KCC and operates under 
the relevant rules and laws of the state of Kansas. 

Wilson is subject to the service quality standards and consumer protection standards adopted by the 
KCC and that are applicable to ILECs in the state of Kansas. These standards are contained in Orders 
adopted by the KCC in Docket No. 95-GIMT-047-GIT (specifically the KCC Order dated May 23, 2008) and 
Docket No. 06-GIMT-187-GIT. The consumer protection standards are also contained in Wilson's local 
tariff that is on file with the KCC. 

Apart from effective internal procedures and operations, Wilson ensures compliance with all applicable 
service quality and consumer protection rules through KCC enforcement, which entails the operation of 
an effective customer complaint process. Wilson is required to respond to customer complaints and 

other service quality-related inquiries from the KCC in a reasonable time frame . Wilson consistently 
meets or exceeds all KCC-adopted standards, and reports to this effect via all required KCC processes. 

Finally, Wilson has established internal procedures to ensure compliance with the Federal 
Communications Commission's Customer Proprietary Network Information (CPNI) rules that include, but 
are not limited to, period ic employee training and maintenance of written company CPNI procedures. 

Wilson certifies its compliance with the Commission's CPNI rules by making annual filings as required in 
47 CFR § 64.2009(e). 


